
 
मानव संसाधन Ůभाग, Ůधान कायाŊलय, 

ɘाट सं 4, सेƃर 10, Ȫारका, नयी िदʟी     
HUMAN RESOURCES DIVISION HEAD OFFICE,  

PLOT No. 4, SECTOR 10, DWARKA, NEW DELHI 

  
TO ALL BRANCHES/ OFFICES                                                             02-09-2026 
 
 
 

NOTICE 
 

 
LIST OF BANK NODAL OFFICERS AND HERITAGE TPA SPOC’S FOR IBA 

GROUP MEDICAL INSURANCE POLICY FOR SERVING AND RETIRED 
EMPLOYEES FOR POLICY PERIOD 2025-26 (01.11.2025 to 31.10.2026) 

 
The IBA Group Medical Insurance Policy is a Uniform Health Insurance Scheme extended 
to all employees (Serving & Retired) of Banks, as per the terms of the Bipartite Settlement 
and Joint Note signed between IBA and the Unions/Associations. 
 
The policy is administered through an Insurance Company and implemented with the help 
of an empanelled Third-Party Administrator (TPA) for claim processing and hospital 
network management. For the current policy period (2025-26) effective from 01.11.2025 
TO 31.10.2026 National Insurance Co. Limited (NICL) has been selected as the lead 
insurer and Heritage TPA Pvt Ltd. is the Third-Party Administrator.  

 
To address the concerns of the employees (Serving & Retired) regarding difficulties faced 
in claim processing under IBA GMI Policy and to clarify the roles and responsibilities of 
all stakeholders i.e. Bank, TPA & Insurance Company, a detailed advisory with checklist 
for claim lodgement were circulated vide HRMD Circular No. 837/2025 dated 
22.07.2025 .The terms and condition mentioned in the said circular for claim lodgement 
process with mandatory checklist remains the same for the current policy period 2025-
2026. 
 
For facilitating seamless coordination and timely processing of medical claims, the 
updated list of Bank Nodal Officers and Heritage TPA SPOCs is enclosed herewith as 
Annexure I and Annexure II respectively. 
 
All Nodal Officers are advised to ensure that all claim documents are submitted strictly in 
accordance with checklist prescribed vide HRMD Circular No. 837/2025 dated 
22.07.2025. The complete set of claim documents, along with the checklist duly signed 
by both the Bank Nodal Officer and the Heritage TPA SPOC, should thereafter be 
submitted to the concerned Heritage TPA SPOC for processing and further necessary 
action. 



 मानव संसाधन Ůभाग, Ůधान कायाŊलय, 
ɘाट सं 4, सेƃर 10, Ȫारका, नयी िदʟी     
HUMAN RESOURCES DIVISION HEAD OFFICE,  

PLOT No. 4, SECTOR 10,  DWARKA, NEW DELHI 
 
Employees (Serving and Retired) are advised to coordinate with their respective Bank 
Nodal Officers and Heritage TPA SPOCs for submission and follow-up of claims under 
the policy. Timely submission of complete claim documents, along with all supporting 
papers as prescribed in the checklist, will help avoid delays in claim processing and 
settlement. 
 
Heads of all Branches/Offices are advised to bring the contents of this notice to the 
knowledge of all serving and retired employees under their jurisdiction. 
 
In case of any query, Branches/ Offices/ Employees/ Retirees may send an email to:  
 
hrdhospitalisation@pnb.bank.in 
  
 

Amarendra Kumar 
(General Manager) 

 
 



S.No. Zone Office Name Office Name of Contact Person Designation Mobile No. Email ID

1 Zonal Office Agra ZO Adiba Alam Senior Manager 7251810002 fgmoagrahrd@pnb.bank.in
2 Jhansi CO Karnika Sahu Senior Manager 7080000441 cojhahrd@pnb.bank.in
3 Bulandshahr CO Vivek Pachara Senior Manager 9672249332 cobsrhrd@pnb.bank.in
4 Etawah CO Lalit Singh Gangwar Manager 9988438391 coetawhrd@pnb.bank.in
5 Aligarh CO Arif Hussain Senior Manager 8738043123 coali_hrd@pnb.bank.in
6 Agra CO Animesh Agrawal Senior Manager 8542895799 coagrhrd@pnb.bank.in
7 Bareilly CO Kuldeep Singh Manager 9411031137 cobarhrd@pnb.bank.in
8 Zonal Office Ahmedabad ZO Pooja Senior Manager 7003134464 zoahmhrd@pnb.bank.in
9 Ahmedabad CO Srishti Rastogi Senior Manager 9623176749 coahmhrd@pnb.bank.in

10 Rajkot CO Kuldeep Gautam Manager 9643133215 corajhrd@pnb.bank.in
11 Surat CO Sourav Kumar Manager 8141108571 cosurathrd@pnb.bank.in
12 Vadodara CO Nisha Singh Senior Manager 8171085246 covadhhrd@pnb.bank.in
13 Zonal Office Amritsar ZO Ranjeet Kumar Manager 9041621218 zoasrhrd@pnb.bank.in
14 Amritsar CO Chaitanya Ranga Senior Manager 8376091434 coasrhrd@pnb.bank.in
15 Hoshiarpur CO Virender Kumar Senior Manager 9395309473 cohsphrd@pnb.bank.in
16 Jalandhar CO Amanpreet Singh Manager 9501561166 cojalhrd@pnb.bank.in
17 Jammu CO Riya Chaudhary Senior Manager 9821399314 cojkhrd@pnb.bank.in
18 Kapurthala CO Mithun Gangwar Senior Manager 9760872283 cokpthrd@pnb.bank.in
19 Pathankot CO Daljit Kumar Manager 9463153113 copathanhrd@pnb.bank.in
20 Srinagar CO Shivam Pandey Manager 8726080053 cosgrhrd@pnb.bank.in
21 Zonal Office Bengaluru ZO Binita Keshri Senior Manager-HR 8283806488 zobnghrd@pnb.bank.in
22 Bengaluru CO Nilofer Nahid Manager-HR 9999608080 cobangeasthrd@pnb.bank.in
23 Hubli CO Shivam Chander Officer 7006558361 cohublihrd@pnb.bank.in
24 Mangaluru CO Kamisetty Venkatesh Babu Senior Manager 8500051503 comnghrd@pnb.bank.in
25 Zonal Office Bhopal ZO Neelam Rajput Senior Manager 9893781247 zobplhrd@pnb.bank.in
26 Indore CO Ashok Kumar Manager 9868677646 coindhrd@pnb.bank.in
27 Bhopal CO Anand Kumar Soni Manager 9340954646 cobplhrd@pnb.bank.in
28 Ujjain CO Pushpa Ninama Manager 9479823040 coujnhrd@pnb.bank.in
29 Gwalior CO Bhanu Priya Officer 9410240380 cogwlhrd@pnb.bank.in
30 Katni CO Amrita Srivastava Senior Manager 8319414285 coktnhrd@pnb.bank.in
31 Jabalpur CO Sakshi Shrivastava Officer 8358069636 cojbphrd@pnb.bank.in
32 Zonal Office Bhubaneswar ZO Anjali Sahu Officer 9853756129 zobbshrd@pnb.bank.in
33 Bhubaneswar  CO  Shishir Kumar Satapathy Chief Manager 9565488800 cobbshrd@pnb.bank.in
34 Berhampur (Ganjam) CO Manas Ranjan Swain Manager 8851087663 cobhmhrd@pnb.bank.in
35 Baleswar CO Mrutyubjaya Panda Dy. Manager 9040376167 coblshrd@pnb.bank.in
36 Cuttack CO Soumendranath Behera Officer 9437008909 coctchrd@pnb.bank.in
37 Sambalpur CO Tapas Kumar Mohanty Senior Manager 7735099967 cosbphrd@pnb.bank.in
38 Zonal Office Chandigarh ZO Samesta chaudhary Manager 8107512797 fgmochdhrd@pnb.bank.in
39 Chandigarh CO Natasha Senior Manager 9958211334 cochdhrd@pnb.bank.in
40 Hisar CO Sudhir Bhardwaj Manager 8221972961 cohsrhrd@pnb.bank.in
41 Jind CO Neha Lakra Senior Manager 9999153672 cojindhrd@pnb.bank.in
42 Karnal CO Neha Bajaj Senior Manager 9999708898 coknlhrd@pnb.bank.in
43 Kurukshetra CO Rahul Singh Rawat Senior Manager 7226083117 cokkrhrd@pnb.bank.in
44 Panipat CO Reetu Sheoran Senior Manager 8307302738 copnphrd@pnb.bank.in
45 Rewari CO Rohit Sagar Manager 8802989789 corewarihrd@pnb.bank.in
46 Rohtak CO Vandana Sharma Senior Manager 9996033770 cortkhrd@pnb.bank.in
47 Sirsa CO Navneet Kumar Senior Manager 9468171057 cosirsahrd@pnb.bank.in
48 Zonal Office Chennai ZO Mitra Theja K Manager 7024148221 zochnhrd2@pnb.bank.in
49 Thiruvanthapuram CO Vany Prathap C Manager 9995886760 cotvmhrd@pnb.bank.in
50  Kozhikode CO Venugopal K Senior Manager 9995880687 cokozhrd@pnb.bank.in
51 Ernakulam CO K Rajesh Senior Manager 9746613432 coekmhrd@pnb.bank.in
52 Chennai CO Fatihma Gani M A Senior Manager 9566020525 cochnhrd@pnb.bank.in
53 Trichy CO Uma Elango Senior Manager 9551033377 cotryhrd@pnb.bank.in
54 Coimbatore CO P Divya Senior Manager 9176066899 cocoimhrd@pnb.bank.in
55 Zonal Office Dehradun ZO Sanjay Negi Senior Manager 7895606699 zoddnhrd@pnb.bank.in
56 Haldwani CO Vishal Kumar Manager 9990111780 cokashrd@pnb.bank.in
57 Tehri CO Ankit Jha Senior Manager 9878819170 cotehrihrd@pnb.bank.in
58 Haridwar CO Gautam Negi Dy. Manager 8077662080 cohrdhrd@pnb.bank.in
59 Dehradun CO Ankit Pandey Senior Manager 9140826962 coddnhrd@pnb.bank.in
60 Zonal Office Delhi ZO Baljeet Kaur Senior Manager 9015524446 fgmdelhrd@pnb.bank.in
61 East Delhi CO Saumya Sharma Senior Manager 9958717755 coeastdelhrd@pnb.bank.in
62 West Delhi CO Ankita Bajpai Manager 9599948641 cowdelhrd@pnb.bank.in
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ANNEXURE I
List of Zone Wise Nodal Officers
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63 South Delhi CO Swati Minj Manager 8285709772 cosdelhrd@pnb.bank.in
64 North Delhi CO Dr. Mamta Rani Manager  9163233984 condelhrd@pnb.bank.in
65 Ghaziabad CO Samar Fatima Senior Manager 7042658899 cogzbhrd@pnb.bank.in
66 Noida CO Swati Kelay Manager 7087974141 conoidahrd@pnb.bank.in
67 Gurugram CO Kumari,Neelam Manager 9958359472 coggmhrd@pnb.bank.in
68 Zonal Office Durgapur ZO Ritesh Kumar Shaw Senior Manager-HR 9304291160 zodgphrd@pnb.bank.in
69 Bardhman CO Amit Kumar Shaw Senior Manager 8961721947 coburhrd@pnb.bank.in
70 Durgapur CO Shyam Kishor Manager 8340673853 codgphrd@pnb.bank.in
71 Malda CO Subhrajyoti Choudhury Manager 9733206430 comaldahrd@pnb.bank.in
72 Murshidabad CO Debashish Mukherjee Officer 8016632866 comurshidhrd@pnb.bank.in
73 Nadia CO Ajita Kumar Sutar Chief Manager 9810980889 conadiahrd@pnb.bank.in
74 New Jalpaiguri (Siliguri) CO Anil Kumar Sarkar Senior Manager 9800294564 conjphrd@pnb.bank.in
75 Purulia CO Praveen Kumar Pathak Dy. Manager 8102654754 copuruliahrd@pnb.bank.in
76 Zonal Office Guwahati ZO Umesh Kumar Roy Chief Manager 9470267296 zoguwhrd@pnb.bank.in
77 Agartala CO Amitabh Kumar Chief Manager 9471003999 coagarhrd@pnb.bank.in
78 Dibrugarh CO Debasish Choudhury Chief Manager 9078937956 codibruhrd@pnb.bank.in
79 Guwahati CO Jewel Lenin Sahoo Chief Manager 9676856175 coguwhrd@pnb.bank.in
80  Imphal CO Vivek Kumar Burnawal Chief Manager 9051511717 comimphalhrd@pnb.bank.in
81 Jorhat CO Radhesh Ravindranath Chief Manager 9867600330 cojorhathrd@pnb.bank.in
82 Nagaon CO Sudipta Majhi Chief Manager 7872915921 conagaohrd@pnb.bank.in
83 Silchar CO Punami Nath Officer 8178159197 cosilcharhrd@pnb.bank.in
84 Zonal Office Hyderabad ZO Paveli Philip Th Officer 9717050178 zohydhrd2@pnb.bank.in
85 Secunderabad CO Eedubilli Kodanda Ram Manager 7900633330 cosechrd@pnb.bank.in
86 Vijaywada CO Ravva Sunil Kumar Dy. Manager 8019917101 coandhrahrd@pnb.bank.in
87 Vizag CO Benjamin Paul,G Senior Manager 7044477099 covizaghrd@pnb.bank.in
88 Hyderabad CO Renju Gijo Dy. Manager 8978558453 cohydhrd@pnb.bank.in
89 Zonal Office Jaipur  ZO Lokesh Kumar Manager 9672941141 zojprhrd@pnb.bank.in
90 Alwar CO Narsingh Suhag Dy. Manager 9602350092 coalwhrd@pnb.bank.in
91 Bikaner CO Sandeep Kumar Manager 8112212515 cobknhrd@pnb.bank.in
92 Jodhpur CO Sohan Lal Saran Manager 8639536495 cojdhhrd@pnb.bank.in
93 Bharatpur CO Jeetendra Chaturvedi Manager 9460869797 cobprhrd@pnb.bank.in
94 Hanumangarh CO Ravinder Kumar Manager 9649787869 cohanhrd@pnb.bank.in
95 Ajmer CO Vikas Kumar Manager 9950030399 coajmhrd@pnb.bank.in
96 Kota CO Kamal Kumar Sen Senior Manager 9694808283 cokotahrd@pnb.bank.in
97 Udaipur CO Tanvi Upadhyay Senior Manager 9644411227 coudrhrd@pnb.bank,in
98 Sikar CO Pritam Joswal Manager 9324020320 cosikarhrd@pnb.bank.in
99 Sriganganagar  CO Manchanda Love Kumar Senior Manager 9649700008 cosgnhrd@pnb.bank.in

100 Zonal Office Kolkata ZO Debapratim Mondal Senior Manager 9002484809 zokolhrd@pnb.bank.in
101 Kolkata South CO Noel Norbert Manager 9643792128 cokolsouthhrd@pnb.bank.in
102  Kolkata West CO Manish Kumar Manager 7050104451 cokolwesthrd@pnb.bank.in
103  Kolkata North CO Kanchan Lata Toppo Senior Manager 8291704999 cokolnorthhrd@pnb.bank.in
104 North 24 Parganas CO Avirup Das Gupta Manager 8961313289 con24pn@pnb.bank.in
105 South 24 Parganas CO Abhishek Bhowmik Senior Manager 9867263012 cosouthparg@pnb.bank.in
106  Hooghly CO Sayani Sen Officer 8240777298 cohooghrd@pnb.bank.in

107 Kharagpur CO Shibhasakti Pattanaik Senior Manager 9878418866 cokgphrd@pnb.bank.in
108  Purba Medinipur CO Sonali Tyagi Manager 7415262265 copurbmedhrd@pnb.bank.in
109 Paschim Medinipur CO Satya Narayan Patra Manager 9903400434 copaschmhrd@pnb.bank.in
110 Zonal Office Lucknow ZO Mohd Shoeb Manager 9792474175 fgmlckhrd@pnb.bank.in
111 Kanpur City CO Anjali Shukla Officer 8182039465 cokanhrd@pnb.bank.in
112 Ayodhya CO Parul Verma Manager 9756005533 cofzdhrd@pnb.bank.in
113 Lucknow CO Durgesh Kumar Manager 7411643230 colckhrd@pnb.bank.in
114 Sitapur CO Manish Kashyap Manager 7838225126 cositapurhrd@pnb.bank.in
115 Zonal Office Ludhiana ZO Himani Manager 8930309939 zoldhhrd@pnb.bank.in
116 Bhatinda CO Rakesh Kumar Garg Manager 9855552081 cobtdhrd@pnb.bank.in
117 Fazilka CO Kavya Jindal Officer 8837697765 cofazilkahrd@pnb.bank.in
118 Moga CO Arwinder Kaur Manager 9888778515 comogahrd@pnb.bank.in
119 Ludhiana CO Sachin Verma Senior Manager 9988332277 coldhhrd@pnb.bank.in
120 Patiala CO Neeru Dhiman Manager 9877763756 coptlhrd@pnb.bank.in
121 SAS Nagar (Mohali) CO Avneet Kaur Manager 8427662657 cosashrd@pnb.bank.in
122 Zonal Office Meerut ZO Sanjay Kumar Jain Dy. Manager 8006086685 fgmmrthrd@pnb.bank.in
123 Bijnore CO Manish Kumar Senior Manager 9031142219 manish.kumar16@pnb.bank.in
124 Moradabad CO Sachin Shukla Senior Manager 9105513333 combdhrd@pnb.bank.in
125 Muzaffarnagar CO Joraver Singh Manager 8847206238 comznhrd@pnb.bank.in
126 Meerut CO Shahvez Alam Manager 8171283300 comrthrd@pnb.bank.in
127 Saharanpur CO Junish Gaur Senior Manager 9412639520 cosaharanhrd@pnb.bank.in
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128 Zonal Office Mumbai ZO Munmun Mohanty Senior Manager 8454955158 zomumhrd@pnb.bank.in
129 Mumbai City CO Sreejith T Chief Manager 7356377766 comumcityhrd@pnb.bank.in
130 Mumbai Western CO Deepak Ashish Senior Manager 9619021503 comumbaiwesternhrd@pnb.bank.in
131 Thane CO Anushree Jain Chief Manager 8527274806 cothanehrd@pnb.bank.in
132 Pune CO Rohit Ashok Senior Manager 9767382020 copunehrd@pnb.bank.in
133 Nagpur CO Deepak Ojha Chief Manager 8750785244 conagpurhrd@pnb.bank.in
134 Nashik CO Vivek Kumar Senior Manager 9062203494 conashikhrd@pnb.bank.in
135 Kolhapur CO Rahul Pitambar Senior Manager 9833681812 cokohlapurhrd@pnb.bank.in
136 Zonal Office Patna ZO Jyoti Kumari Senior Manager 7258943571 fgmptnhrd@pnb.bank.in
137 Arrah CO Vishal Kumar Manager 7766905250 coarahrd@pnb.bank.in
138 Aurangabad (Bihar) CO Kumar Ravi Senior Manager 7780883316 coaurghrd@pnb.bank.in
139 Bhagalpur CO Sanjeev Kumar Singh Senior Manager 7070213155 cobhaghrd@pnb.bank.in
140 Biharsharif CO Ravi Kapur Senior Manager 8283804071 cobhrhrd@pnb.bank.in
141 Champaran (Motihari) CO Aditi Mani Officer 9905056745 cochamphrd@pnb.bank.in

142 Darbhanga CO Nand Mohan Das Senior Manager 9955994115 codarhrd@pnb.bank.in
143 Gaya CO Shailendra Kumar Senior Manager 9431906025 cogayahrd@pnb.bank.in 
144 Muzaffarpur CO Vinit Sinha Manager 9546458342 comzphrd@pnb.bank.in
145 Patna CO Saurav Kumar Manager 7081300092 coptnhrd@pnb.bank.in
146 Purnea CO Shrawan Kumar Manager 8960729608 cokatiharhrd@pnb.bank.in  
147 Zonal Office Raipur ZO Ankita Singh Manager 7000763986  zoraipurhrd@pnb.bank.in
148 Bilaspur CO Ravindra Kuldeep Minj Senior Manager 9425530698 cobilaspurhrd@pnb.bank.in 
149 Bokaro CO Neha Smriti Bara Senior Manager 7033097784 cobokhrd@pnb.bank.in 
150 Raipur CO Prashant Goyal Manager 9425500936 coraipurhrd@pnb.bank.in
151 Hazaribagh CO Shweta Hansda Senior Manager 8210760568 cohzbhrd@pnb.bank.in
152 Ranchi CO Sangeeta Surin Senior Manager 6299211030  coranhrd@pnb.bank.in
153 Zonal Office Shimla ZO Deepa Chauhan Senior Manager 7018511255 fgmsmlhrd@pnb.bank.in
154 Dharamshala CO Pridarshini Monalisa Manager 7049220079 codmlhrd@pnb.bank.in
155 Hamirpur CO Richa Parmar Manager 9418161108 cohmrhrd@pnb.bank.in
156 Mandi CO Sushil Kumar Senior Manager 9817950392 comanhrd@pnb.bank.in
157 Shimla CO Ankit Sharma Manager 9816265944 cosmlhrd@pnb.bank.in
158 Solan CO Anil Kumar Senior Manager 9873693846 cosolanhrd@pnb.bank.in
159 Zonal Office Varanasi  ZO Ajay Kumar Senior Manager 9305999989 zovnshrd@pnb.bank.in
160 Gorakhpur CO Vibha Singh Senior Manager 7983912360 cogkphrd@pnb.bank.in
161 Mau CO Vaibhav Verma Manager 7379922135 comauhrd@pnb.bank.in
162 Prayagraj  CO Rishi Shukla Senior Manager 8127119444 coalhrd@pnb.bank.in
163 Raebareli  CO Prateek Pandey Manager 8742965770 coraebarelihrd@pnb.bank.in
164 Varanasi  CO Kumar Rajiv Nayan Senior Manager 7317829111 covnshrd@pnb.bank.in

1 Hrd Hospitalisation HO Ankit Teotia Senior Manager 6398226618 hrdhospitalisation@pnb.bank.in
2 Hrd Hospitalisation HO Anu Grover Dy Manager 9599748969 hrdhospitalisation@pnb.bank.in
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S.No. Zone Office Name Office Day of Visit Employee Name Mobile No.

1 Zonal Office Agra ZO Monday Ravikant Ahirwar 9599882550

2 Jhansi CO Friday Deepchand Sahu  8299878926

3 Bulandshahr CO Thursday Asheesh Kumar Tiwari 8542925399

4 Etawah CO Friday Tarun Sharma 9935593426

5 Aligarh CO Friday Asheesh Kumar Tiwari 8542925399

6 Agra CO Monday Ravikant Ahirwar 9599882550

7 Bareli CO Friday Vishal Yadav 8445027259

8 Zonal Office Ahmedabad ZO Monday Jignesh Nadia 9601913483

9 Ahmedabad CO Monday Jignesh Nadia 9601913483

10 Rajkot CO Wednesday/Tuesday/Friday Amish Chauhan 9824333511

11 Surat CO Monday And  Thursday Jay Chaudhary 9624146455

12 Vadodara CO Tuesday And Friday Bhaskar Harijan 9265246858

13 Zonal Office Amritsar ZO Monday Suraj Dang 9650021643

14 Amritsar CO Monday Suraj Dang 9650021643

15 Hoshiarpur CO Thursday Suraj Dang 9650021643

16 Jalandhar CO Wednesday Suraj Dang 9650021643

17 Jammu CO Thursday Rimpy Kumari 8492991693

18 Kapurthala CO Friday Suraj Dang 9650021643

19 Pathankot CO Wednesday Rimpy Kumari 8492991693

20 Srinagar CO Friday Rimpy Kumari 8492991693

21 Zonal Office Bangaluru ZO Wednesday Changappa 9972623919

22 Bangaluru CO Wednesday Changappa 9972623919

23 Hubli CO Thursday Hanumanthappa 9972442392

24 Mangaluru CO Wednesday Kishukumari C.H 7907382331

25 Zonal Office Bhopal ZO Monday And Thursday Aditya Rawat 9770178699

26 Indore CO Thursday/Friday Manoj Shukla/rohit 9406768199

27 Bhopal CO Monday And Thursday Aditya Rawat 9770178699

28 Ujjain CO Wednesday Manoj Shukla 9406768199

29 Gwalior CO Friday Bhuvanesh Sharma 7489501231

30 Katni CO Friday Nilesh Patel 9340072436

31 Jabalpur CO Thursday Ashish Shukla 9406744966

32 Zonal Office Bhubaneswar ZO Tuesday Mukesh Kumar Mallick 7978413557

33 Bhubaneswar CO Friday Jagannath Behera 7327929092

34 Berhampur (Ganjam) CO Wednesday Mukesh Kumar Mallick 7978413557

35 Baleswar CO Monday Jagannath Behera 7327929092

36 Cuttack CO Friday Jagannath Behera 7327929092

37 Sambalpur CO Thursday Jagannath Behera 7327929092

38 Zonal Office Chandigarh ZO Monday Davender Singh 8264838269

39 Chandigarh CO Monday Davender Singh 8264838269

40 Hisar CO Monday Dharamveer 8222911149

41 Jind CO Wednesday Dharamveer 8222911149

42 Karnal CO Friday Subhash Chandra 8725917887

43 Kurukshetra CO Monday Subhash Chandra 8725917887

44 Panipat CO Wednesday Priyanshu Singh 9628702049

45 Rewari CO Wednesday Ravikant Ahirwar 9599882550

46 Rohtak CO Thursday Vijay Singh 9534603537

47 Sirsa CO Friday Dharamveer 8222911149

48 Zonal Office Chennai ZO Thursday Kamesh 8072992511

49 Thiruvanthapuram CO Friday Prince Gnanadas 9995719593
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ANNEXURE II
List of Zone Wise SPOCs of Heritage Health Insurance TPA Pvt. Ltd.
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50  Kozhikode CO Friday Akshay Vijayan 7592902795

51 Ernakulam CO Monday Anu Issac 9946009934

52 Chennai CO Thursday Kamesh 8072992511

53 Trichy CO Wednesday Joseph Ambrose 9894964497

54
Coimbatore CO

Monday/ Random / Thrice In 
Month

Subash Suvramanan 9688202266

55 Zonal Office Dehradun ZO Tuesday Harsh Pathak 7903597506

56 Haldwani CO Monday Vishal Yadav 7903597506

57 Tehri CO Friday Harsh Pathak 7985148270

58 Haridwar CO Thrusday Harsh Pathak 7903597506

59 Dehradun CO Tuesday Harsh Pathak 7903597506

60 Zonal Office Delhi ZO Monday Harsh Pathak 7903597506

61 East Delhi CO Wednesday Aman Singh 9821517200

62 West Delhi CO Monday Vijay Singh 9534603537

63 South Delhi CO Friday Vijay Singh 9534603537

64 North Delhi CO Monday Vijay Singh 9534603537

65 Ghaziabad CO Monday Gautam Singh 8700454520

66 Noida CO Friday Gautam Singh 8700454520

67 Gurugram CO Friday Ravikant Ahirwar 9599882550

68 Zonal Office Durgapur ZO Friday Sanjoy Chatterjee 7318821969

69 Bardhman CO Thursday Ajoy Kumar 9749190184

70 Durgapur CO Friday Sanjoy Chatterjee 7318821969

71 Malda CO Tuesday And Thursday Bhaskar Saha 9332348355

72 Murshidabad CO Tuesday And Thursday Kousik Marjit 6294304846

73 Nadia CO Thursday Dibyendu Dey Chowdhury 9073567117

74 New Jalpaiguri (Siliguri) CO Tuesday Ayan Sinha 8972860739

75 Purulia CO Tuesday Arpan Ghosh 6292321733

76 Zonal Office Guwahati ZO Monday Rajeeb Paul 8721817043

77 Agartala CO Friday Dipankar Chakraborty 9612383058

78 Dibrugarh CO Friday Suman Kashyap 6002467076

79 Guwahati CO Monday Rajeeb Paul 8721817043

80  Imphal CO Friday Lal singh 7005375028

81 Jorhat CO Thursday Dr Subrata Chanda 9707836982

82 Nagaon CO Wednesday Rajeeb Paul 8721817043

83 Silchar CO Friday Debasish Dutta 6000899064

84 Zonal Office Hyderabad ZO Wednesday KIRAN KUMAR 9701527616

85 Secunderabad CO Tuesday Jani 9100517616

86 Vijaywada CO Tuesday P Raju 9705134465

87 Vizag CO Wednesday Chandrasekhar 7013705389

88 Hyderabad CO Wednesday Kiran Kumar 9701527616

89 Zonal Office Jaipur ZO Tuesday Abhishek Udawat 9602918000

90 Alwar CO Monday Abhishek Udawat 9602918000

91 Bikaner CO Wednesday Kamlesh Kumar 7231878556

92 Jodhpur CO Tuesday Govind Bhati 8955604309

93 Bharatpur CO Monday Vishnu Sharma 9783306241

94 Hanumangarh CO Friday Rajandar Kumar 8054618506

95 Ajmer CO Thursday Abhishek Udawat 9602918000

96 Kota CO Wednesday Abhishek Udawat 9602918000

97 Udaipur CO Thursday Kamlesh Kumar 7231878556

98 Sikar CO Friday Kamlesh Kumar 7231878556

99 Sriganganagar CO Thursday Rajandar Kumar 8054618506

100 Zonal Office Kolkata ZO Monday/Wednesday/Friday Raju Halder 6293692659
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101 Kolkata South CO Monday/Wednesday/Friday Raju Halder 6293692659

102  Kolkata West CO Monday/Wednesday/Friday Raju Halder 6293692659

103  Kolkata North CO Wednesday Deb Kumar Halder 8910629713

104 North 24 Parganas CO Monday Proloy kumar biswas 8013542603

105 South 24 Parganas CO Wednesday Dibendu 9073567117

106  Hooghly CO Tuesday Proloy kumar biswas 8013542603

107 Kharagpur CO Friday/twice in month Proloy kumar biswas 8013542603

108
 Purba Medinipur CO

Friday/2nd and 4th twice in 
month

Proloy kumar biswas 8013542603

109
Paschim Medinipur

CO Friday/1st/3rd twice in month Proloy kumar biswas 8013542603

110 Zonal Office Lucknow ZO Monday Rajan Pandey 9670091012

111 Kanpur City CO Wednesday Tarun Sharma 9935593426

112 Ayodhya CO Friday Rajan Pandey 9670091012

113 Lucknow CO Monday Rajan Pandey 9670091012

114 Sitapur CO Wednesday Rajan Pandey 9670091012

115 Zonal Office Ludhiana ZO Wednesday Subhash Chandra 8725917885

116 Bhatinda CO Wednesday Rajandar Kumar 8054618506

117 Fazilka CO Monday Rajandar Kumar 8054619506

118 Moga CO Friday Priyanshu Singh 9628702049

119 Ludhiana CO Wednesday Subhash Chandra 8725917885

120 Patiala CO Friday Amandeep 7087694191

121 SAS Nagar (Mohali) CO Wednesday Davender Singh 8264838269

122 Zonal Office Meerut ZO Wednesday Gautam Singh 8700454520

123 Bijnore CO Wednesday Vishal Yadav 8445027259

124 Moradabad CO Tuesday Vishal Yadav 8445027259

125 Muzaffarnagar CO Thursday Gautam Singh 8700454520

126 Meerut CO Wednesday Gautam Singh 8700454520

127 Saharanpur CO Wednesday Harsh Pathak 7903597506

128 Zonal Office Mumbai ZO Tuesday And Friday Prathamesh Sudhir sawant 9137268440 

129 Mumbai City CO Wednesday Prathamesh Sudhir sawant 9137268440 

130 Mumbai Western CO Monday Mayur Ghadi 8291235177

131 Thane CO Monday Mayur Ghadi 8291235177

132 Pune CO wednesday Shashank 7276010014

133 Nagpur CO Friday Ravikant Kumbhalkar  9637408106

134 Nashik CO Monday Swapnil 9156561046

135 Kolhapur CO Tuesday And Friday Sahaji Madane 9820547808

136 Zonal Office Patna ZO Tuesday And Friday Vivek Pandey 6292250073

137 Arrah CO Wednesday Vivek Pandey 6292250073

138 Aurangabad(BIHAR) CO Monday Vivek Pandey 6292250073

139 Bhagalpur CO Friday Dhirendra Mishra 9234222897

140 Biharsharif CO Friday Amit Kumar 8804080684

141 Champaran (Motihari) CO Friday Manoj Chaudhary 9122872747

142 Darbhanga CO Tuesday Manoj Chaudhary 9122872747

143 Gaya CO Wednesday Amit Kumar 8804080684

144 Muzaffarpur CO Thursday Manoj Chaudhary 9122872747

145 Patna CO Tuesday And Friday Vivek Pandey 6292250073

146 Purnea CO Wednesday Dhirendra Mishra 9234222897

147 Zonal Office Raipur ZO Monday/Tuesday/Thursday Rahil Khan  8839178095

148 Bilaspur CO Twice in month Rahil Khan  8839178095

149 Bokaro CO Twice in month Prakash Gautam 9576556877

150 Raipur CO Monday/Tuesday/Thursday Rahil Khan  8839178095

151 Hazaribagh CO Friday Niharika Dhodrey 6206781065
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152 Ranchi CO Thursday Prakash Gautam 9576556877

153 Zonal Office Shimla ZO Monday Priyanshu Singh 9628702049

154 Dharamshala CO Thursday Priyanshu Singh 9628702049

155 Hamirpur CO Tuesday Subhash Chandra 8725917887

156 Mandi CO Friday Amandeep 7087694191

157 Shimla CO Monday Priyanshu Singh 9628702049

158 Solan CO Wednesday Amandeep 7087694191

159 Zonal Office Varanasi ZO Friday Bharat Yadav 6394607978

160 Gorakhpur CO Wednesday Bharat Yadav 6394607978

161 Mau CO Monday Bharat Yadav 6394607978

162 Prayagraj CO Monday Tarun Sharma 9935593426

163 Raebareli CO Tuesday Asheesh Kumar Tiwari 8542925399

164 Varanasi CO Friday Bharat Yadav 6394607978
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