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Date: 31/10/2025

HRMS NOTICE

SUBMISSION OF ANNUAL LIFE CERTIFICATE OF STAFF PENSIONERS

Submission of life certificate is an annual process where pensioner has to submit his/her
Life Certificate to bank to ensure continuation of his/her pension. The drive of submission
of pensioners’ Life Certificate starts from the month of November every year which
remains valid till 30"" November of the subsequent year. Senior Pensioners aged 80
years and above have been allowed to submit their Life Certificate w.e.f. 15t of
October every year.

Detailed guidelines regarding submission of Life Certificate by senior pensioners aged 80
years and above have already been issued vide PF & Pension Division Circular No.
10/2025 dated 30/09/2025. Further, various channels for submission of LC have also
been elaborated in the aforesaid circular and the same are reiterated below for all staff
Pensioners for submission of Life Certificate:

1. Digital Life certificate through Face Authentication/ Biometric Authentication

Pensioners can submit Life Certificate using the Face/ Biometric authentication
technology system based on UIDAI Aadhaar software whereby a Digital Life Certificate
(DLC) can be generated from smart phone by capturing the live photograph/ Biometric
Authentication of the pensioner for online submission on the Jeevan Pramaan mobile
application. Standing Operating Procedure for submission of Digital Life Certificate
through face authentication is enclosed.

All staff pensioners are required to select ‘Banking Staff’ under heading
Sanctioning Authority while submitting their Digital life certificate.

2. Submission of Life Certificate through HRMS- PF & Pension Division Circular
No. 15/2021 dated 27-12-2021

Existing Pensioners can log in to the HRMS with existing credential and can submit Life
Certificate through following navigation: -

Self Service>Pension Management—>Life Certificate Submission>Add a new
Value
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Pensioner will submit the undertaking that | am alive and will click on the submit button
available at the bottom. Pension paying branch will generate list of life certificate pending
for approval through following navigation:

Manager Self Service->Pension Management->Life Certificate approval-> Click on
search

Further, branch is advised to follow the guidelines mentioned in the afore-stated circular
and timely approve / reject the life certificates submitted through HRMS, by using the
above-mentioned navigation.

3. Doorstep Banking

Doorstep Banking is available through the alliance comprising 12 Public Sectors Banks
which provide “Doorstep Banking” for its customers in major cities of the country under
Ease of Public Sector Banking Reforms. PSB Alliance has introduced the service for
collection of Life Certificates under the umbrella of Doorstep Banking (DSB). DSB Agent
will visit the doorstep of Pensioner to render the service. Service can be booked by the
pensioner through any of the 3 channels i.e. Mobile App, Website or Toll-Free Number.

e Mobile App for Doorstep Banking (DSB) can be downloaded from Google
Play store and Apple Store.

¢ Pensioners can access through Web Browser i.e.
https://www.doorsteppsba.com/doorstep/customerlogin

e Through Contact Number: +91-8302266622

4. Submission of Life Certificate at Any Branch- PF & Pension Division Circular
No. 10/2021 dated 05-10-2021

Life Certificate can be submitted physically at any Branch on the Bank's Prescribed
Proforma PNB-1237 (enclosed as annexure). The receiving branch will enter the Life
Certificate on the same day in HRMS and send the original Life Certificate by registered
post to the pension paying branch for their record. The Navigation to enter the Life
Certificate in HRMS is given below:

Manager Self Service->Pension Management->Life Certificate Updation

Further, if a pensioner is unable to appear in person at our branch to submit Life
Certificate due to serious illness, incapacitation, inability to move etc., then requested to
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contact the branch so that an official could be deputed to obtain Life Certificate from
his/her residence or hospital.

All staff-pensioners / family pensioner are requested to submit their life certificates within
the stipulated timeline.

DIVISIONAL HEAD
(SAURABH BHATIA)
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One of the best practices in digital innovation
launched by Department of Pension & Pensioners’

Welfare.
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DOPPW, 1n collaboration with UIDAI & MeitY, has
launched Face Authentication technology for
submission of Digital Life Certificate for enhancing
“Ease of Living” of Central Govt. Pensioners’.
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DLC through Face Authentication Technology 1s based
on Aadhaar using Android/10S mobile.
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Downloads

© Thisappis in development. Be one of the
ry it and provide feedback. See

firstto
detalls

About this app

Government of India

DEPARTMENT OF PENSION & PENSIONERS’

WELFARE

“FACE AUTHENTICATION”

STEP-1

In this step, the pensioner/family
pensioner needs to go to the Google
Play Store/App store and search for
"Aadhaar Face RD (Early Access)
Application" by UIDAI (Unique
Identification Authority of India) with
latest Version.

= Digital India
Power To Empower
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After successfully installing the
Aadhaar Face RD App on the device,
it will appear in the Settings under
App Manager or App Info. This
application is used for the background
process of the Jeevan Pramaan
Application, so it is mandatory to
install it.
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STEP-3

Jeevan Pramaan
y Face App

National Informatics Centre.

Once the Aadhaar Face RD App is
installed on your Android/iOS
device, the pensioner/family
pensioner needs to download
another application called "Jeevan
Pramaan" from the Google Play
Store/App store.

App generates 3 digital life certificate using
Aadhaar face authentication
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Client Application is sup
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STEP-4

After successfully installing both applications, th
pensioner/family pensioner should open the "Jeevan Pramaan"
application. They will be taken to the "Operator Authentication"
screen where they have to provide their personal details as
follows:

1. Click on the Aadhaar checkbox.
2. Enter the Aadhaar Number.
3. Enter the Mobile Number.
4. Enter the Email Address.
5. Click on the Submit Button.
*Please ensure that all the information provided is correct as per
the records.
*A pensioner/family pensioner/any other person on behalf of
pensioner/family pensioner can be an Operator to generate DLC.
the sections marked with an asterisk (*) are mandatory to fill.



’ .
v/'\ \ Government of India ~N)
;ﬁ\\ DEPARTMENT OF PENSION & PENSIONERS’ i

WELFARE

STEP-5

@ rodhaar () virtwal

After providing all the information, the
Operator (pensioner/family pensioner/any
other person on behalf of pensioner/family
pensioner) needs to submit the OTP (One
Time Password) sent to their respective
mobile number and email address.
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ramaan Client Application
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After submitting the OTP, the Jeevan
Pramaan App will take the Operator
(pensioner/family pensioner/any other
person on behalf of pensioner/family
pensioner) to a screen where they have
e mrewl  to provide their Name as per Aadhaar.

Aadhaar number, biometric etc for

wenaon v vow o They should click on the checkbox and

& generation of Digital Life certificate
(DLC). MeitY/NIC have informed me

w m sone il then click on Scan. The app will request

permission for Face Scan, and the
pensioner/family pensioner should press
"Yes" to continue the process.




Guide Face Authentication
Keep ligting even and proper

e
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[ 1 am aware of this. Do not show me again
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STEP-7

Before the scan, the app will display
instructions and guidelines for the
face scan. The pensioner/family
pensioner should read them carefully.
Afterward, they need to click on the
"I am aware of this" checkbox to
continue and press proceed. The app
will capture their face.




R Government of India
[ =)
DEPARTMENT OF PENSION & PENSIONERS’
Al D

WELFARE y  J) Dicitel india
Power To Empower
AADHAAR :

STEP-8

Note:-

1. The operator authentication is a one time
process.

2. Pensioner can also be the Operator.

3. After operator authentication, a screen
will open for pensioner authentication.

4. One operator can generate DLC of

multiple Pensioners.
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After Operator Authentication a screen opens for
Pensioner Authentication (Image-1) where they
have to provide their personal details as follows:

® nadhaar (O Virtual D
Enter Aadhaar

Click the checkbox of Aadhaar.

Enter Aadhaar Number.

Enter Mobile Number.

Enter Email Address (Not Mandatory).

Click on the ‘Submit’ button.

On clicking submit button, an option appears
on screen ‘Enter OTP’ (Image-2)

Enter OTP and click Submit button

,_ Enter Mobile Number

Enter Email Address

Sk =

1aan Client Application is supp
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Pensioner Authentication

Full Name as in Aadhaar

--Select Category--  ~
~-Select Authority--  ~

PPO Number

Account Number(pension)

*re£mployed O YES @) No
*Re-Mariage Q) YES @ No

| certify that above declarations are
true and accurate.

| understand and agree that any
false or misleading information will

justify a denial of pension and shall

be liable for disciplinary action
against me.

e

Government of India
DEPARTMENT OF PENSION & PENSIONERS’
WELFARE Digtal India

STEP-10

After submission of OTP a screen will appear
(Image-1) where the following information is to
be provided:

1. Full Name as per Aadhaar

Type of Pension B coten
Sanctioning Authority Bl e
Disbursing Agency

PPO Number

Account Number (pension)

Click on the declarations

Click on Submit button

A permission to Confirm will appear on the
screen as per Image-2

p * ok
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ﬂ Confirm

You have Selected Following PPO 2
Number for Jeevan Pramaan S T E P - 1 1 Camera Motic of Paor Lighting
Generation :

1)12345

A screen will appear for
providing consent and permission
for scan .

[ I the holder of Aadhaar,
hereby give my consent to

MeitY to use my Aadhaar
number, biometric etc for e-
KYC ~with  UIDIAI  for
generation of Digital Life
certificate (DLC). | also give
my consent for sharing of
Aadhaar number and my
DLC with my Pension
Disbursing Agency and
Pension Sanctioning
Authority ~ for  pension
processing and intimation.

Click on scan.

MeitY/NIC have informed
me that my Biometric will
not be stored/shared.

The process for scanning face
will begin.
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» After face scanning DLC submission appears
on the mobile screen along with the Pramaan ID and
PPO number.

* For downloading certificate visit:
- https://jeevanpramaan.gov.in/ = Pensioner Login/
e —— Sign in = Enter Jeevan Pramaan ID

Number 97876# %% %

You can view your life
certificate on the portal

jeevanpramaan.gov.in by giving
the Pramaan id.

*For queries mail us at doppw-dlc@gov.in

*Follow us Facebook and Twitter

f @facebook.com/DoPPW. X @twitter.com/DOPPW _India
India

*DLC documentary

https://www.youtube.com/watch?v=YYYwcyOTNJk&t=148s
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TRl ERT I T 9= e gHToTasT
CERTIFICATES TO BE SUBMITTED BY PENSIONER
(%) wiitrpa SR ERT Sftas gHTOTS

(A) LIFE CERTIFICATE BY AUTHORIZED OFFICER

g R ST @ fop ST ((FTHRTT 1 M) Y9 YA e 4.
% 9% ¢ Ud =6 ffer T S € | S+Teht Ja i @ g@n g

Certified that | have seen the pensioner (Name of the Pensioner), the holder of the Pension
Payment Order No. and that he/she is alive on this date. His/her Saving A/c No. is
YT T THAT BEdTER
Specimen Signature of Pensioner :
W/ Place:
&R/ Date:

oWt g1 Yega fT I arar fERer/DETAILS TO BE SUBMITTED BY THE PENSIONER

1. SMER e (3mar & & 9fd & 1)
Aadhaar Number (with copy of Aadhaar Card)

2. HETEd qEen

Mobile Number

3. TH@ I
E-mail ID
4. 59 fafer (w=mor o 9fd Sa & afe faerer
Al W Suees TE £)
Date of Birth (Attach copy of proof if details not on PPO)

5. IdE Sk &1 T
Present Postal Address

At el & s&er

Signature of Authorized Officer

qi/Name

Je-H/Designation

it : gog Sy % % fu/SEAL : For Punjab National Bank
PNB- 1237 (356) MPP 2016



(@) AR-TSATR/GAISIIR T JHTOTS
(B) CERTIFICATE OF NON-EMPLOYMENT/RE-EMPLOYMENT
T = wRarET € 6§ R off w7 F a1 s favmrarataas wu, e, s em o dg ar 0 @WER @
TS a1 §5 T &7 a1 fRdT ST 2 S, 20 I T S & IR AT Tl B @ E

| declare that | have not been serving in any capacity either in a Govt. Deptt. / Office / Company, Corporation, Autonomous
Body or Society of Central or State Govt. or Union Territory or a Local Fund during the year ended October, 20

q1/0R
T =TT BRAT/BIA & R e FATAT § B/ TRIGAR AT T & S qIHR H
U fer/am fam aift 21 SR SteReer, 20 B qET AT & SR AT ST a9 B e ST At
T & SR I bl T AT 3 U R R/ ot |
| declare that | have been employed/re-employed in the office of which is a part of/
financed by govt. and was in receipt of following monthly rates of emoluments during the period ended
October 20 or / during the months of falling within the said year.

&) A EEE RG] 1T, TSI 3G Aigd el |
a) Pay Special pay Allowance including DA, ADA etc.
q1/0R

Q) AT

b) Honorarium

g% AR, Y TRISFIR & e 3 Y99 &1 TRSFR 3t & SR (atad fhy S &1 Iae &3d &/ T8 & & |

Further, that the orders of my re-employment do/do not stipulate for my pension to be held in abeyance during the
re-employment period.

* i) ¥ =IO HAT/ER € B HY I arfoiige IR wier Fé R 2
*ii) | declare that | have not accepted any commercial employment in India.
q1/0R

T =T HRAT/BA g [ T g TR F qd STIAIGT YT i 918 9IRT § arforiedss AR SR 6 @ &, 3R §R 8R
qaw fdl off o, afe &g & 1 Sewad Tel Rt T4 E |

| declare that | have accepted commercial employment in India after obtaining previous sanction of the Central Govt. and
none of the conditions, if any, attached thereto by Govt. has been violated.

qie : Fartata @ fafsr & < 91a & o 98 =J6en S a9 ¢ |
Note : This declaration is required to be given for a period of two years from the date of retirement
*iii) H SISO FHIAV/H E fF G ARG & GTet SR/ ARG8T & A AR SR A o &, e IRa a8 &
eI T 2|
*iii) | declare that | have accepted employment under a Govt. outside India/an International Organisation of which Govt. of
India is not a member.

q1/0R

T =IO HAT/E & o oY e AR 8 Qd STHIE T i 918 WRA & S1e SRR/ AT ST & A AR &b
e forar 3, Forad 9a SRR & Fear 8§, 3R TR &N §ar R o 9, afe #iE & 1 Soata el fhar T B

| declare that | have accepted employment under a Govt. outside India/an International Organisation of which Govt. of India
is not a member after obtaining the previous sanction of the Central Govt. and none of the conditions attached thereto by
the Govt. has been deviated from.

WH/Place B8/ Signature :
fetieh/ Date YR T AT

Name of the Pensioner :

qidreT =&/ PPO NO.
2




* i) T4 i) R T yuroresr @ darEga- @ “w ARl aRT IR R )

* Certificates at (ii) and (iii) are to be furnished only by retired Group “A” Officers

() gefaTTea sifaTed €9 &1 g

(C) CERTIFICATE OF RE-MARRIAGE/NON-MARRIAGE

fareran AR 9o &R URAR Y9 & GRY B % §HE W had Ush R IR EgEioed fhar Se:-
§ UAEERT HOT HYAT g o A gAfaTe el gel & a7 § XA § I VAT HY e &l KUl &I B a9 Il g |

Self Certification by widow family pensioner (to be furnished) at the time of start of family pension, (only once) :-

| hereby declare that | have not remarried and | undertake to report such any event promptly to the Bank .

q1/0R

foregR aRar Y9mR 3 Y% ©: H1E Fdiq 7 Ud FaRR H @uHIhd Rt S |
§ udegrT =@9on war g {6 § sifganfea &/fed 5 7de & aRW 51 e 98 gem §

Self Certification by widower family pensioner, (to be furnished, every six months in May & November) :-

| hereby declare that | have not got remarried during the last six months

q1/0R

SAferated, feran aamnger T aRT a9 § UF ar S7eid FaRr § @uHihd fhar S |
¥ uaear "o wr g 6§ aifanfed g/ fed uw ad & R 3w foare @ gem ¥

Self Certification by un-married/widowed/divorced daughter (to be furnished, once in a year in November) :-

| hereby declare that | am not married/have not got re-married during the last one year

T/ Place YITHITT T EETER

Signature of Family Pensioner :
¢ich/Date H/Name :

drdtst §@/PPO NO. :
----- s < >3 >3

qraci//ACKNOWLEDGEMENT

gfte &1 S & 6 e T 7 & AT S
JHTOTYS STT 6T feam & |
ITIS CONFIRMED THAT MR./ MS. HAS SUBMITTED HIS/ HER
LIFE CERTIFICATE FOR THE YEAR
ESIED AfeRd AMTRRT & BEATeR
Date Signature of the Authorized Officer



