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Date: 31/10/2025 
 
 

HRMS NOTICE 
 

SUBMISSION OF ANNUAL LIFE CERTIFICATE OF STAFF PENSIONERS  

 

Submission of life certificate is an annual process where pensioner has to submit his/her 
Life Certificate to bank to ensure continuation of his/her pension. The drive of submission 
of pensioners’ Life Certificate starts from the month of November every year which 
remains valid till 30th November of the subsequent year. Senior Pensioners aged 80 
years and above have been allowed to submit their Life Certificate w.e.f. 1st of 
October every year.  
 
Detailed guidelines regarding submission of Life Certificate by senior pensioners aged 80 
years and above have already been issued vide PF & Pension Division Circular No. 
10/2025 dated 30/09/2025. Further, various channels for submission of LC have also 
been elaborated in the aforesaid circular and the same are reiterated below for all staff 
Pensioners for submission of Life Certificate: 
 

1. Digital Life certificate through Face Authentication/ Biometric Authentication 
 
Pensioners can submit Life Certificate using the Face/ Biometric authentication 
technology system based on UIDAI Aadhaar software whereby a Digital Life Certificate 
(DLC) can be generated from smart phone by capturing the live photograph/ Biometric 
Authentication of the pensioner for online submission on the Jeevan Pramaan mobile 
application. Standing Operating Procedure for submission of Digital Life Certificate 
through face authentication is enclosed. 
 
All staff pensioners are required to select ‘Banking Staff’ under heading 
Sanctioning Authority while submitting their Digital life certificate.  
 

2. Submission of Life Certificate through HRMS- PF & Pension Division Circular 
No. 15/2021 dated 27-12-2021 

 
Existing Pensioners can log in to the HRMS with existing credential and can submit Life 
Certificate through following navigation: - 
 
Self ServicePension ManagementLife Certificate SubmissionAdd a new  
Value 
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Pensioner will submit the undertaking that I am alive and will click on the submit button 
available at the bottom. Pension paying branch will generate list of life certificate pending 
for approval through following navigation:  
 
Manager Self ServicePension ManagementLife Certificate approval Click on 
search 
 
Further, branch is advised to follow the guidelines mentioned in the afore-stated circular 
and timely approve / reject the life certificates submitted through HRMS, by using the 
above-mentioned navigation.  
 

3. Doorstep Banking 
 
Doorstep Banking is available through the alliance comprising 12 Public Sectors Banks 
which provide “Doorstep Banking” for its customers in major cities of the country under 
Ease of Public Sector Banking Reforms. PSB Alliance has introduced the service for 
collection of Life Certificates under the umbrella of Doorstep Banking (DSB). DSB Agent 
will visit the doorstep of Pensioner to render the service. Service can be booked by the 
pensioner through any of the 3 channels i.e. Mobile App, Website or Toll-Free Number.  
 

 Mobile App for Doorstep Banking (DSB) can be downloaded from Google 
Play store and Apple Store.  

 
 Pensioners can access through Web Browser i.e. 

https://www.doorsteppsba.com/doorstep/customerlogin 
 

 Through Contact Number: +91-8302266622 
 

4. Submission of Life Certificate at Any Branch- PF & Pension Division Circular 
No. 10/2021 dated 05-10-2021 

 
Life Certificate can be submitted physically at any Branch on the Bank`s Prescribed 
Proforma PNB-1237 (enclosed as annexure). The receiving branch will enter the Life 
Certificate on the same day in HRMS and send the original Life Certificate by registered 
post to the pension paying branch for their record. The Navigation to enter the Life 
Certificate in HRMS is given below: 
 
Manager Self ServicePension ManagementLife Certificate Updation 
 
Further, if a pensioner is unable to appear in person at our branch to submit Life 
Certificate due to serious illness, incapacitation, inability to move etc., then requested to 
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contact the branch so that an official could be deputed to obtain Life Certificate from 
his/her residence or hospital.  
 
All staff-pensioners / family pensioner are requested to submit their life certificates within 
the stipulated timeline. 
 

 
 
 
 
 
 
 

                                      DIVISIONAL HEAD 
                                                                                                         (SAURABH BHATIA) 
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_________________________ vuqca/k&?k@vuqca/k&?k@vuqca/k&?k@vuqca/k&?k@vuqca/k&?k@ANNEXURE – “D”

isa'kuHkksxh }kjk izLrqr fd, tkus okyk izek.ki=kis a'kuHkksxh }kjk izLrqr fd, tkus okyk izek.ki=kis a'kuHkksxh }kjk izLrqr fd, tkus okyk izek.ki=kis a'kuHkksxh }kjk izLrqr fd, tkus okyk izek.ki=kis a'kuHkksxh }kjk izLrqr fd, tkus okyk izek.ki=k

CERTIFICATES TO BE SUBMITTED BY PENSIONER

¼d½ izkf/kÑr vf/kdkjh }kjk thou izek.ki=k¼d½ izkf/kÑr vf/kdkjh }kjk thou izek.ki=k¼d½ izkf/kÑr vf/kdkjh }kjk thou izek.ki=k¼d½ izkf/kÑr vf/kdkjh }kjk thou izek.ki=k¼d½ izkf/kÑr vf/kdkjh }kjk thou izek.ki=k
(A) LIFE CERTIFICATE BY AUTHORIZED OFFICER

izekf.kr fd;k tkrk gS fd isa'kuHkksxh ____________________________________ (¼isa'kuHkksxh dk uke½ isa'ku Hkqxrku vkns'k la-
_______________________________ds /kkjd gS ,oa bl frfFk ij thfor gSaA mudk cpr fuf/k [kkrk la[;k __________________gSA

Certified that I have seen the pensioner ______________________ (Name of the Pensioner), the holder of the Pension

Payment Order No. _______________and that he/she is alive on this date. His/her Saving A/c No. is ____________________

isa'kuHkksxh dk uewuk gLrk{kj
Specimen Signature of Pensioner : __________________________________

LFkku@Place: __________________________________

fnukad@Date: __________________________________

isa'kuHkksxh }kjk izLrqr fd, tkus okyk fooj.k@isa'kuHkksxh }kjk izLrqr fd, tkus okyk fooj.k@isa'kuHkksxh }kjk izLrqr fd, tkus okyk fooj.k@isa'kuHkksxh }kjk izLrqr fd, tkus okyk fooj.k@isa'kuHkksxh }kjk izLrqr fd, tkus okyk fooj.k@DETAILS TO BE SUBMITTED BY THE PENSIONER

1. vk/kkj la[;k ¼vk/kkj dkMZ dh izfr ds lkFk½
Aadhaar Number (with copy of Aadhaar Card) : ____________________________________________

2. eksckbZy la[;k
Mobile Number : ____________________________________________

3. bZ&esy vkbZMh
E-mail ID : ____________________________________________

4. tUe frfFk ¼izek.k dh izfr layXu djas ;fn fooj.k
ihihvks ij miyC/k ugha gSa½
Date of Birth (Attach copy of proof if details not on PPO) : ____________________________________________

5. orZeku Mkd dk irk
Present Postal Address : ____________________________________________

vf/kÑr vf/kdkjh ds gLrk{kj
Signature of Authorized Officer______________________

uke@Name______________________________________

inuke@Designation_______________________________

lhy % iatkc uSa'kuy cSad ds fy,@SEAL : For Punjab National Bank
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¼[k½ xSj&jkstxkj@iqujkstxkj dk izek.ki=k¼[k½ xSj&jkstxkj@iqujkstxkj dk izek.ki=k¼[k½ xSj&jkstxkj@iqujkstxkj dk izek.ki=k¼[k½ xSj&jkstxkj@iqujkstxkj dk izek.ki=k¼[k½ xSj&jkstxkj@iqujkstxkj dk izek.ki=k
(B) CERTIFICATE OF NON-EMPLOYMENT/RE-EMPLOYMENT

eSa ?kks"k.kk djrk@djrh gwa fd eSa fdlh Hkh :i esa ;k rks ljdkjh foHkkx@dk;kZy;@ daiuh] fuxe] Lok;Ùk fudk; ;k dsanz ;k jkT; ljdkj ds
lkslk;Vh ;k la?k jkT; {ks=k ;k fdlh LFkkuh; QaM esa vDVwcj] 20__________dks lekIr o"kZ ds nkSjku lsok ugha dj jgk@jgh gw¡A

I declare that I have not been serving in any capacity either in a Govt. Deptt. / Office / Company, Corporation, Autonomous

Body or Society of Central or  State Govt. or Union Territory or a Local Fund during the year ended October, 20__________

;k@;k@;k@;k@;k@OR

eSa ?kks"k.kk djrk@djrh gwa fd eq>s ______________________dk;kZy; esa dk;Zjr@ iqujkstxkj fd;k x;k gS tks ___________ ljdkj dk
,d fgLlk@}kjk foÙk iksf"kr gSA vkSj vDVwcj] 20 ________ dks lekIr vfofèk ds nkSjku ;k mDr o"kZ ds Hkhrj vkus okys ___________

eghuksa ds nkSjku osru dh fuEu ekfld nj izkIr dj jgk@jgh FkhA

I declare that I have been employed/re-employed in the office of ___________________________ which is a part of/

financed by ________________ govt.  and was in receipt of following monthly rates of emoluments during the period ended

October 20 _____ or / during the months of _______ falling within the said year.

d½ Hkqxrku______________________fo'ks"k Hkqxrku______________________Mh,] ,Mh, bR;kfn lfgr HkÙkk_________________A

a) Pay __________________ Special pay ____________________ Allowance_______________including  DA , ADA etc.

;k@;k@;k@;k@;k@OR

[k½ ekuns;
b) Honorarium

blds vfrfjDr] esjs iqujkstxkj ds vkns'k esjh isa'ku dks iqujkstxkj vofèk ds nkSjku fuyfEcr fd, tkus dk izkoèkku djrs gSa@ ugha djrs gSaA
Further, that the orders of my re-employment do/do not stipulate for my pension to be held in abeyance during the

re-employment period.

* ii½ eSa ?kks"k.kk djrk@djrh gwa fd eSaus dksbZ okf.kfT;d jkstxkj Lohdkj ugha fd;k gSA
* ii) I declare that I have not accepted any commercial employment in India.

;k@;k@;k@;k@;k@OR

eSa ?kks"k.kk djrk@djrh gwa fd eSaus dsUnz ljdkj ls iwoZ vuqeksnu izkIr djus ckn Hkkjr esa okf.kfT;d jkstxkj Lohdkj dj fy;k gS] vkSj ljdkj }kjk
layXu fdlh Hkh 'krZ] ;fn dksbZ gS dk mYya?ku ugha fd;k x;k gSA
I declare that I have accepted commercial employment in India after obtaining previous sanction of the Central Govt. and

none of the conditions, if any, attached thereto by Govt. has been violated.

uksV % uksV % uksV % uksV % uksV % lsokfuo`fÙk dh frfFk ls nks lky ds Hkhrj ;g ?kks"k.kk nsuk vko';d gSA
Note : This declaration is required to be given for a period of two years from the date of retirement

*iii½ eSa ?kks"k.kk djrk@djrh gwa fd eSaus Hkkjr ds ckgj ljdkj@varjkZ"Vªh; laLFkk ds varxZr jkstxkj Lohdkj dj fy;k gS] ftlesa Hkkjr ljdkj dh
lnL;rk ugha gSA
*iii) I declare that I have accepted employment under a Govt. outside India/an International Organisation of which Govt. of

India is not a member.

;k@;k@;k@;k@;k@OR

eSa ?kks"k.kk djrk@djrh gwa fd eSaus dsUnz ljdkj ls iwoZ vuqeksnu izkIr djus ckn Hkkjr ds ckgj ljdkj@varjkZ"Vªh; laLFkk ds varxZr jkstxkj Lohdkj
dj fy;k gS] ftlesa Hkkjr ljdkj dh lnL;rk ugha gS] vkSj ljdkj }kjk layXu fdlh Hkh 'krZ] ;fn dksbZ gS dk mYya?ku ugha fd;k x;k gSA
I declare that I have accepted employment under a Govt. outside India/an International Organisation of which Govt. of India

is not a member after obtaining the previous sanction of the Central Govt. and none of the conditions attached thereto by

the Govt. has been deviated from.

LFkku@Place ______________________ gLrk{kj@Signature : ______________________________________________

fnukad@Date______________________ isa'kuHkksxh dk uke
Name of the Pensioner : _________________________________________

ihihvks la[;k@PPO NO. :___________________________________________
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*     ii½ rFkk ½ rFkk ½ rFkk ½ rFkk ½ rFkk iii½ ij fn, izek.ki=k dsoy lsokfuo`Ùk& lewg ^^d** vfèkdkfj;ks a }kjk izLrqr fd, tk,aA½ ij fn, izek.ki=k dsoy lsokfuo`Ùk& lewg ^^d** vfèkdkfj;ks a }kjk izLrqr fd, tk,aA½ ij fn, izek.ki=k dsoy lsokfuo`Ùk& lewg ^^d** vfèkdkfj;ks a }kjk izLrqr fd, tk,aA½ ij fn, izek.ki=k dsoy lsokfuo`Ùk& lewg ^^d** vfèkdkfj;ks a }kjk izLrqr fd, tk,aA½ ij fn, izek.ki=k dsoy lsokfuo`Ùk& lewg ^^d** vfèkdkfj;ks a }kjk izLrqr fd, tk,aA

* Certificates at (ii) and (iii) are to be furnished only by retired Group “A” Officers

¼x½ iqufookfgr@vfookfgr gksus dk izek.ki=k¼x½ iqufookfgr@vfookfgr gksus dk izek.ki=k¼x½ iqufookfgr@vfookfgr gksus dk izek.ki=k¼x½ iqufookfgr@vfookfgr gksus dk izek.ki=k¼x½ iqufookfgr@vfookfgr gksus dk izek.ki=k
(C) CERTIFICATE OF RE-MARRIAGE/NON-MARRIAGE

foèkok ifjokj isa'kuj }kjk ifjokj isa'ku ds izkjaHk gksus ds le; ij dsoy ,d ckj fuEukuqlkj Loizekf.kÑr fd;k tk,%&

eSa ,rn}kjk ?kks"k.kk djrh gwa fd esjk iqufookg ugha gqvk gS rFkk eSa rqjar cSad dks ,slk dqN gksus dh fjiksVZ djus dk opu nsrh gwaA

Self Certification by widow family pensioner (to be furnished) at the time of start of family pension, (only once) :-

I hereby declare that I have not remarried and I undertake to report such any event promptly to the Bank .

;k@;k@;k@;k@;k@OR

foèkqj ifjokj isa'kuj }kjk izR;sd N% ekg vFkkZr~ ebZ ,oa uoEcj esa Loizekf.kÑr fd;k tk,A

eSa ,rn}kjk ?kks"k.kk djrk gwa fd eSa vfookfgr gwa@fiNys N% eghuksa ds nkSjku esjk fookg ugha gqvk gSA

Self Certification by widower family pensioner, (to be furnished, every six months in May & November) :-

I hereby declare that I have not got remarried during the last six months

;k@;k@;k@;k@;k@OR

vfookfgr@foèkok@rykd'kqnk iq=kh }kjk o"kZ esa ,d ckj vFkkZr~ uoEcj esa Loizekf.kÑr fd;k tk,A

eSa ,rn}kjk ?kks"k.kk djrh gwa fd eSa vfookfgr gwa@fiNys ,d o"kZ ds nkSjku esjk fookg ugha gqvk gSA

Self Certification by un-married/widowed/divorced daughter (to be furnished, once in a year in November) :-

I hereby declare that I am not married/have not got re-married during the last one year

LFkku@Place __________________ isa'kuHkksxh dk gLrk{kj
Signature of Family Pensioner : ______________________

fnukad@Date______________________ uke@Name : _____________________________________

ihihvks la[;k@PPO NO. :____________________________

ikorh@ikorh@ikorh@ikorh@ikorh@/ACKNOWLEDGEMENT

iqf"V dh tkrh gS fd Jh@lqJh_____________________________________us o"kZ______________________gsrq viuk thou
izek.ki=k tek dj fn;k gSA

IT IS CONFIRMED THAT MR./ MS. ______________________________________________HAS SUBMITTED HIS/ HER

LIFE CERTIFICATE FOR THE YEAR ____________________.

fnukad vfèkÑr vfèkdkjh ds gLrk{kj
Date____________                  Signature  of the Authorized Officer

--------------------------------------------------------------------------------------------------------------------------------------------------------------


